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Re: WC Docket # 10-192
. To whom it concerns,

This letter is purposed to advise you that since March 25, 2008 Cavalier Telephone
and | have been engaged in protracted legal issues that persist to this day. Cavalier
Telephone with intention towards great malice has subjected me to their self-funded
private health care “death panel” of their devising in order to avoid the cost of the .
only effective treatment available to me, a double lung transplant. As of this writing |
have 18% lung function remaining, less with each passing month, until it will be
incompatible with life.

| have anticipated that Cavaiier would position themselves for sale to a competitor in
order to avoid their medical care responsibilities, as well as the civil remedies for their

. Willfully unlawful acts, for well over a year. Cavalierand Paetec-announced-this-sale——————-

. on September 13, 2010. On September 16, 2010 | wrote an email addressed to Mr.
Danny Bottoms, CEQ; David Lynch, Executive Vice-President of Sales; Ms. Francie
McComb, General Counsel;, and Mr. Jeff Snyder, Co-Founder and Executive Vice-
President of HR for Cavalier. In this letter | suggested they put off filing for FCC and
SCC approval until they had the opportunity to review the filing | have been writing for
the EEOC with regards to Cavalier Telephone’s flagrant disregard for Department of
Labor law*.

Instead, rather predictably, Cavalier took the lead in applying for a FCC Streamlined
Pleading Cycle, as is their right to do. | knew from the announcement of this sale that
Cavalier would be in a hurry to obtain final regulatory approval to finalize their deal
and in effect “take the money and run”, leaving me without civil recourse.

It will soon be shown that EEOC bears responsibility for the delays that have
prevented my access to a hearing in Federal Courts. This problem persists to this
day. | will spare the details here as a Washington DC EEQC Office investigation will
review and report on this issue.

Moreover, Cavalier and their third party administrator of health benefits have
repeatedly and maliciously denied my COBRA benefits by returning $5,000 (five
thousand dollars) COBRA premiums | had send them sighting fraudulent reasons
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with each retumn of payment. Additionally they have, for well over 600 days,
unlawfully denied my thrice repeat requ:t to provide me .all documentation related
to these repeated denials of benéfifs. Und& ERISA §502(65'(1 ) a civil penalty for

this refusal to provide this documentation; alone, can exceed:$2,000,000 (two million
dollars).

The above is all backgrounder for my reason for writing today.

I have included three attached files with this letter. The first is the September 16
email to Cavalier that has included in the body text several previous emails to
Cavalier dating back to March 27, 2008. The second is a screen capture of the FCC's
Competition Policy Division: Division News hitp:/Aww.fce.goviweb/cod/ The third is
a screen capture of Applications for Transfer of Control in Mergers and Acqwsutlons
page htip://Mww.fce.goviweb/cpd/214Transfer/

| have been in touch with Sheree King of Virginia's State Corporation Commission
(804)371-9707 sheree.king@scc.virginia.gov several times during the last year
beginning in the latter haif of 2009 regarding my concerns that Cavalier would sell
themselves as a method of shirking their responsibilities. It was the only logical
explanation for Cavalier's unrelenting reckless disregard for law. In 2009 Ms. King
had directed me to the FCC's “Division News" page above as the place to watch. Ms
King advised me yesterday that the SSC has assigned this Cavalier Paetec deal
Case # PUC-2010-00059 and that the SSC follows the FCC process when the FCC
streamlines a case.

| also spoke with Dennis Johnson, Competition Policy Division, Wireline Competition

o -—Bureaw; {202y418-0800; dejohrisofcc.gov yestérday, September 8, about the
. delayed posting of public notice at http.//www.fcc.qoviweb/epd/, a notice that didn't

appear at all until later in the day at htip://mww.fcc.goviwcb/epd/214Transfer/.
Comparing the two now raises an interesting question. How did the Cavalier Paetec
deal get inserted into date order on the first page, while being the only posting that is
out of order on the second? However, the far more significant question is the why
was there a delay from the FCC filing date of Sepember 30 2010 and the first public-
notice, after hours, on September 8", 2010? Monday, September 11 is a federal
hollday This FCC “shottdating” of public notice only leaves 2 business days for
public comment, rather than the two calendar weeks normally assigned to FCC’s
streamline process.

| am meeting with Ms. Sarah Brown of Senator Jim Webb's office on Tuesday,
October 12, 2010. | will present her with several copies my 300 page EEOC
complaint | mention in my email to Cavalier (email included here). | wilt also have
sent multiple copies to the EEOC in Richmond, VA; Raleigh NC; and Washington,
'DC, as well as the Justice Depariment. | request that the FCC grant them additional
time to comment on this Cavalier Paetec transaction.

Forgive me for closing with a brief editorial comment, | know it is not relevant to these
maiters: There was quite a bit of hyperventilating hyperbole regarding the new health
care reform bill will be creating death panels. | can personally attest that the private



sector has them now, and in my case it bears the name of Cavalier Telephone, LLC.
There was a time when | never-thought I'd live see the day such devious and deviant
.disregard for human life could occur in our country, let alone that | would be
subjected to it. i suspect Cavalier is equally surprised — that | lived to see this day.

(*Given the flagrancy and malicious intent involved in these matters It has also been
suggested that criminal charges against the principles of Cavalier, their in-house
counsels and their HR department, both past and present, as well as Cavalier's Third
Party Administrator of their employee health plan and their parent company, as well-
as HealthCare Strategies, a company Cavalier subcontracted to provide them with
"predictive care” services about my health, charged under The RICO Act.

“HealthReach, our signature program, uses next-generation technology combined
with human expertise to forecast who the highest claimants will be over a period of
12 months and beyond.” hitp://Awww.hcare.net/programs healthreach.aspx)

Respectfully submitted,

N

T. Clifford Hant

Subscnbed and sworn to before me, this [i B day of October 2010
CENA L. smgggxs
" iyt PU
y ' : Oom%?;\fg\;lth of Virginia
Reg. #7076228 - 5 o
NOTARY PUBLIC My Commission Expires D21, "0

My commission expires: December 31 99 (0

cc. Joel H. Peck; Clerk, State Corporation Commission
Thomas M. Colclough; Director, Raleigh Field Office, EEOC
Patricia W. Glisson; Director, Richmond Field Office, EEOC
Rosalind Hail-Smith; CR/TIU Supervisor, Richmond Field Office, EEQC
Stuart J. ishimaru, Commissioner EEQC
Jacqueline A. Berrien, Chair EEOC -
James H. Webb, Jr.
Eric H. Holder, Jr.
Dr. William R. Hancuff, Jr.




From: GHancuff@aol.com

To: dbottoms@cavtel.com, dalynch@cavtel.com

CG: femccomb@cavtel.com, jsnyder@cavtel.com
Sent: 9/16/2010 11:32:18 P.M. Eastern Daylight Time
Subij: Let Us Take a Moment to Reflect

This is a primer. Approxlmately 300 pages to be forwarded by land mail soon. The final touches are.still
being made. ,

Some would suggest that finding a reason to .postpone your FCC and SCC filings until the rest arrives for yoﬁ
folks to sort through is an idea that has merit. As of this morning no filings have taken place.

David, 1 would tike to state, again, that creating a new position for Tiffany Mondillo was one of the best
corporate engineering implementations I've ever been exposed to. I'm sorry this has become an necessity,
Others here have had many opportunities to avoid this. Some folk tend to become fussy when companies,
[ who' self-fund their employees' health insurance, annoint themselves a "death panel”.

‘Ms. Francie, it is with great wafmth in my heart that 1 cordially introduce you to Mr. Jeff. Some would find it
foolhearty if you choose to involve the police and the town of Herndon, or any other law enforcement agency
you fancy as a corporate tool, again ... especially the Pennsylvania Bar.

Sincerely,
Cliff Hancuff

From: CHancuff@aol.com

To: dbottoms@cavtel.com

Sent: 4/10/2009 2:25:46 AM. Eastem Daylight Time
Subj: Fwd: Regarding today&apos;s appeal

-Dear Mr Bottoms; - — —=— - —————— =

Today | sent your office a fax in whlch I made mention of Tod's perjury durmg our heanng | write you now
to inform you that, I too, perjured myself at this hearing. Ms Tippet insightfully asked me if { had recorded
any Cavalier customers at any time. | said no, and explained that when out of the office for any reason, my:
reason for making these recordings weren't important, so | shut my recorder off.

Mr William picked up on the significance of Ms Tippets line of questioning, when | failed to. He asked me if |
made recordings while on the telephone at my desk. | answered "yes".

He then asked asked me if | had reviewed any of the recordings | made. Flustered, by Mr William's abuse that
had previously taken place, | misinterpreted his question. | won't trouble you to explain what | thought | was
asked, it’s pretty stupid. | answered "ho".

{ was disoriented at the conclusion of our hearing, wondering why Mr William was so abusive. During

my struggle to figure out why | was abused, | realized | had lied under oath, at about 5:30, [t took me about
30 minutes to compose the email below to Mr William. 1 was so flustered by the abuse of the person who's
decision could terminate my sole source of income, | wanted to make certain he understood that | knew how"
serious my violation of law was.

1 forward to you, at this time, my email to Mr William. I'm quite certain | left Ms Tippet with the same
impression | gave Mr William, that | was hiding evidence that | had ever recorded Cavaliers customers.

Please express my apology to Ms Tippet, for not giving her the information she needed during our hearing, to
establish that | had always represented Cavalier's interests well, while employed there.

Qut of respect for Cavalier's high standards for looking out for their customers’ interests, | forward Mr
William's email, below. Please note the date and time stamp, if you find it relevant. 1 will be more than
happy to support any Cavalier efforts with the VEC to have access to the YEC mail servers records, if you find
the inclination to wonder about this date and time stamps validity.



Tod's not the only one who values his lntegrlty A part of my respect for his professronahsm comes from
nothmg more complex than this: | value mine, too.

If you don't mind my editorializing for a brief moment, before | close. The illness | have deprives me of
oxygen. The outward symptoms, when my condition progresses to it's final stages, it will mimic Alzheimer’s.

For now, my symptoms mimic intoxication. |don't have reservations discussing my health with you, in this:
context. . E—

It has never been my intention to harass Cavalier, while | worked there, nor to this day. ALL evidence to the
contrary is nothing more than a display of my anger and frustration that | could find no metheod to get HR off
my back about a WH-380 note, Ms Mullin's ignoring my question to her "is Cavalier self insured” 8 times. Ms
Mullins ignoring my question to her "was the print queue secured” 8 times.

I rarely discussed my problems with HR, with Tod McAtee. When | did, he respectfully requested that | didn't,
that it was between me and HR, and did not involve his_job.responsibilities. [t did not matter how frustrated
| was, Tod's demeanor made it obvious why | would be motivated to respect his requests. 1 do, however,
remember events where | stated very clearly, "All | want is for HR to get off my back, so | can do my job.”

If you find cause, please call him and ask if this lS true. It may help you figure out what the hell dropped out
of the sky, and onto your desk, just a few days ago. :

[t has never been, and is not now, my intention to harass anyone at Cavalier. | will, however, find the time
and inclination to pursue the egregious violations of my rights at Cavatier ... to the fullest extent of law.

If the inconvenierice of that, for Cavalier, gets.interpreted as harassment by anyone, ! can assure you it's not. -
It serves only one valid purpose. I'm mad has hell for what was done to me at Cavalier ,and | don't give a
moments concern to any inconvenience this may cause your company, including you. Yes, you wilt be served
a subpoena to testify at the civil litigation to follow, regarding Ms Sharon’s, and then, Ms Mullins’ slander. _
Thos courts, and |, will find your testimony essential. The actions you took to correct Ms Sharon’s misdeeds,
and Ms Mullins mlsdeeds will weigh significantly for thrs court, in establishing what remedy would be
appropriate,

A lack of any of the actions clearly required of a any responsible CEQ will establish for a different court, your
compl1c1ty in the wolatlons of nghts

| can tell you one thing, for certain. If anyone in your HR department is continuing similar mischievous
behavior with other Cavalier employees, the only way you'll find out about it, is when it gets dropped on your
desk, unexpectedly, as it did here. [I'll bet you a dollar it's true.

You may find value in pausing at this moment to reflect, again, on this: All of this could have been avoided,
had more skillful folks occupied significant positions within your HR department. Ask Tod.

Cliff Hancuff

PS Idon't think you fully understood the significance of my first contact with you. 1 trust by now you have
enough information to proceed responsibly from here. [l give you a "Mulligan” for Cavalier sending a rumor
monger, Ms. Tippet, instead of someone who had first hand experience with the problems | created, say

like ..... give me-a moment, let me think ... ah yes, Ms Sharon, or Ms Mullins. Better still, both. | would have
delighted in exposing their righteous indignation at my horrendous disruption of their peaceful workplace
existence, as not just as imaginrary, but the sole source of every issue you and | face, right now, today.

| took forward to the opportunity to do precisely this in a trial, if a satisfactory resolution in is not offered at
mediation ... without much fuss given to sizing up what your representative(s) think | may be willing to settle
for. I'm asalesman. | have a pretty keen sense of when somecne's fishing. | can only think of a

couple three times | missed it. None of those circumstances involved an attorney. They were beautiful ...
but | digress. Virginia statue.defines the max amount, if I'm guessing right. If Cavalier wishes to aveid the
costs of litigation, I'd find it reassuring if your representatives arrived with an offer that exceeds that limit.
I'm pretty angry, as you may have realized already. Make certain anyone you send has the full understanding
that this mediation, and settlement, has only EEQC issues on the table. | won't respond well if a document
offered for signature to settle doesn't clearly indicate this.

In closing, it was completely unfair to Ms Tippet, for Cavalier to send her. | owe no.one an apology for my
questions. I'm sure she found them unexpectedly confrontational. She didn’t know what hit her. | do



apotogize to her for other reasons, including the one listed above.

If you've not contacted outside counsel, today would a good day.

From: CHancuff@aol.com

To: dbottoms@cavtel.com

Sent: 4/10/2009 3:13:57 A.M. Eastern Daylight Time
Subj: PS

If ANYONE at Cavalier gets the inclination to use my revelation to you about my medical condition in my
previous email regarding "drunk” as any indication of my fitness to hold a job, I will not take it well.

| don't think it would serve Cavalier well to draw more attention to the harm that has been done to me, than |
intend to do.

This addendum is to let you know I'm quite aware how anxious some at Cavalier are to find relief from what
was done to me. They will become more so in the future. [t would be pretty silly to use "drunk”. It would do
little more than expose a poorly thought out Cavalier intention. 1I'd offer our correspondence as evidence
that Cavalier is wrong. I'd be happy to let a judge decide if you choose to use "drunk” constitutes additional
slander. The evidence of Cavalier's history in this regard is quite compelling.

Fm NTBFW. Let's get this settled, ASAP. We both have better, more productive things to da.

Cliff Hancuff

From: CHancuff@aol.com

To: dbottoms@cavtel.com

Sent: 4/10/2009 2:10:57 P, M Eastern Dayhght Time
Subj: PPS :

Dear Mr Bottoms,

.An employment lawyer acquaintance just returned my call. She said | should be caréful not to write you too
often, because my repeated contacts with you may serve as evudence of my harassing Cavaller over ,

- well sour grapes;— T e e —

I assure you, this has never been my intention. Every contact with you has been purposed towards my goal to
. complete this nonsense with Cavalier, and get on with the time | have left.

If you speak with any attorney who might suggest to you that dying isn't sufficient cause for my frenzied
correspondence with you, you may find that cause for doubting further advice from them, if nothing more.

The cause for my frenzie ... well, you know. | won't belabor the obvious. There may be some who suggest
some previous post-employment email sent to Cavalier, from me, is sufficient cause for the pursuit of
harassment. I'm quite certain that would be sour grapes, and entitle me to pursue Cavalier for harassing me
with a charge of harassment. It woh't be difficult to use this Cavalier charge, on the off chance it happens, as
further evidence to bolster my case. | doubt we would disagree that we both have enough on our plates.

Let's do what we can to keep our lives simple,

The motivation for my post-employment contacts with Cavalier has always been, and is now, to service
my intention to complete the tasks Cavalier and | have in common, ASAP, so that any Cavalier evolvement in
my life gets completely eliminated quickly. I'm tired of reliving this horror.

[ need to work on some other things before | do, so | won't be able to send you my |ast correspondencs, by fax
until tomorrow, perhaps iater. When | do, you'll have a complete body of evidence and witnesses to proceed
representing Cavalier's interests, however you interpret them, very well.

You don't like getting these and | don't like writing 'em,

If all this stuff looks like a hause of mirrors, it's because it is. Houses of mirrors are entertaining because of the
task they are intended to provide.

Lets finish this, soon, please.



Sincerely yours,
Cliff Hancuff

From: CHancuff

To: sperkins@cavtel.com, dalynch@cavtel.com
Sent: 3/27/2008 1:43:14 P.M. Eastern Daylight Time
Subj: Fwd: my apologies

{David, | apologize for including you here. When | saw Todd and Noah meet with you last Tuesday after their
meeting with me, as unfortunate as it is, | knew then that others have distracted you by getting you
involved.)

Hi Steve,

It pains me to inform you that | was unable to prevent Cavalier's HR department from continuing with their
nonsense. | was terminated on Tuesday March 25 at 4:00PM. This has had the unfortunate repercussion

of putting me in the position of exploring which state and federal agencies will need to become involved in
- my wrongful termination. It seems probable that | may also need legal counsel for the first time.

I've understood the difficult times Cavalier has been though since first starting work for this company. David
Lynch has been a breath of fresh air with the actions he's taken to turn things around.

- It would pain me to distract Cavalier from these goals with the complex task of defending the actions taken
by Cavalier's HR department. |would like to avoid putting Cavatier through the snaris of regulatory and legal
processes, if that is possible.

Piease take a moment to gather all written documentation Cavalier has regarding the mischief Ms Sharon and
Ms Mullins have postured themselves as entitled to-for the purpose of submitting them to outside counsel, if
you choose to do so. | recommend it. A quick review of HR's documentation will demonstrate that | have
already gone to extraordinary lengths to protect Cavalier from their HR department’s actions. Cavalier's HR
has just recently increased Cavalier's legal exposure by their slander or libel (both?) of me with Todd McAtee
and Noah Bason, and perhaps David Lynch.

Please feel free to take 10 business days from the date and time stamp of this email to respond with any

— suggestions of how-you-wotld-tike-to-engage-Cavaltér-and mysetf in-alternaté processés. This should be ampte —~ ~——

time for outside counsel to review this documentation. Failure to receive a response from Cavalier or one of
their legal representatives within this time frame will constitute a rejection of this offer, | will warn you, |
am more than a little upset by all of this, so please make sure any alternative process you wish to offer, if
any, demonstrates a clear indication of contrition on Cavalier's part. if there is even the slightest indication
of avoidance, delay or obfuscation tactics on the part of Cavalier or its representatives in this matter, this
offer of an engagement in an alternative process will terminate. -

FIL remind you of something | wrote you already: | have a lifelong belief that attorneys are only for those who
can't talk to each other. (Some would say my commitment to this is a validation of my Irish stubbornness,) It's
getting very close to the time when | just may have to concede that a communication breakdown has, in fact,
already occurred.

Once again, sorry for troubling you. | can't express enough how | wished all of this could have been avoided.
Cliff Hancuff

From: CHancuff@aol.com

To: dbottoms@cavtel.com

Sent: 4/13/2009 3:30:15 A.M. Eastern Daylight Time

Subj: Fwd: SHARON "FULLY AWARE" FW: Resend of AQL email sent last night

"The exact methods underlying our investigation will not be provided to you due to security and
privacy concerns."

This is Ms Sharon's management of Tammy Mullins' refusal to answer a yes or no question 8
times regarding if the print queue was secured. I'm going to be fascinated to hear Ms Sharon explain

under oath what security or privacy concerns she had.. I had never asked any other quesuon about the
investigation.



I don't have time to send you more, but I thought you'd benetit from another of the thousands of issues
that need to be addressed in a court of law. I promise to be nice during our upcoming VEC First chcl
Appeals hearing, but not after. :

Cliff Hancuff

From: tchancuff@cavtel.com

To: chancuff@aol.com

Sent: 3/25/2008 8:36:56 A.M. Eastern Daylight Time

Subj: SHARON "FULLY AWARE" FW: Resend of AOL email sent last night

T. Clifford Hancuff

Senior Account Manager .

200 Fairbrook Drive, Suite 202
Hemdon, Virginia 20170
571.323.2722 Voice
571.323.4500 Fax

Ichancuff@caviel com

hitp//www.caviel.com

Confidentlality Note: Tha Informatien contalned In this e-mail and documents attached are for the excluswe use of the
addressee and contaln confidential and privileged Information that may not be disclosed. if the recipien? of this e-mall is not the

addressee, or intended addressee such reciplent Is strictly prohibited from reading, photocopying, distributing or otherwiss
using this email or lis contents in any way,

From: Glover, Sharon

Sent: Thursday, March 20, 2008 4:37 PM

To: Hancuff, T. Clifford

Subject: RE: Resend of ACL email sent last nlght
Sensitivity: Private

Mr. Hancuff:

I am fully aware of your circumstances. Cavalier has been making every attempt to engage
you in a cooperative process so that we can better determine what the functional limitations are
of any medical condition you may have. As of this date you still have not responded to our
repeated requests for information. While we have offered you an interim plan in the hopes that
you might still meet job expectations, you still have not met your threshold obligation to
demonstrate that you have a qualified dlsablhty that requires a reasonable accommodation in
the first place.

Cavalier also fully investigated your assertions regarding a docurnent that you found



offensive. That investigation has been concluded as we have previously notified you. The
exact methods underlying our investigation will not be provided to you due to security and
privacy concerns. Suffice it to say, we feel confident that all avenues have been exhausted. If
another incident should occur you can certainly contact HR again.

Finally, it appears that you have received the answers to your benefits and insurance questions .
from Jay McGhee so I trust you will stop the email bombardment of Ms. Mullins. I must teil
you that your emails to Ms. Mullins and about Ms. Mullins, have been extremely discourteous
and unprofessional. I urge you to review The Employee Handbook and its policies on
behavior, harassment and discipline.

Best regards,
Sharon Glover

The information contained in this transmission is attorney privileged and/or confidential information intended for
the use of the individual or entity named above. If the reader of this message'is not the intended recipient, you are
hereby notified that any dissethination, distribution or copying of this communication is strictly prohibited.

From: Hancuff, T. Clifford

Sent: Thursday, March 20, 2008 3:17 PM

To: Glover, Sharon

Subject: FW: Resend of ADL email sent last night
Importance: High

Sensitivity: Private

HI Sharon,

" I forward this particular smaii fo you for the purposs of giving you o headsup onanissue in
progress this week. '

T. Clifford Hancuff

Senior Account Manager

200 Fairbrook Drive, Suite 202
Herndon, Virginia 20170
571.323.2722 Voice
571.323.4500 Fax

. fchancuff@cavtel.com
hitps/www.caviel.com

Confidentiality Note: The information contained In this e-mall and documents attached are for the exclusive use of the nddressee
aid contaln contidential and privileged information that may not be disclosed. lf the recipient of this e-mail is not the addresses,
or intended addressee such recipient is strictly prohibited from reading, photocopying, distributing or otherwise using this email
or its contents in any way.

From: Hancuff, T. Clifford



Sent: Tuesday, March 18, 2008 12:25 PM
To: Mullins, Tammy

Subject: Resend of ACL email sent last nlght
Importance: High

Sensitivity: Private

Dear Tamm\},_

() write this.from home so as to not waste any more of Cavailer's payroll dollars on managing this nonsense. | feet they have been
wasting far too much money pursuing a remarkably unsupportable plan of action already)

I have not been impressed by your ighdring to my two simple gquestions; "Is Cavalier self-insured?” and
whether the print queue from the Herndon office was secured when | advised you to do 50 on
February 22nd, for the 4th time today.

Last Thursday, March 13th, Todd McAtee sent me an email advising me that | would be put on "PIP" if
| did not make 300 telemarketing calls or 150 business cards this week. if | failed to do either next
weel, 1 could face termination of employment. :

~ | have attached a copy of my response to you and Todd at the end of this email.

1 have previously informéd you that if you persist in these endeavors | would likely loose my interest
in coaching you in these matters. | think | have. Before | go, let me help you one last tiie.

Mark Hayes finally got around to emailing some on his sales team today regarding this PIP and
termination enforcement policy: It's a bit late, but | applaud Cavalier's HR department’s feigning a
sense of equality by having Mr, Hayes follow what Todd McAtee had put in motion 3 business days
ago.

For Cavalier’s claim to equality to have the added advantage of also being true, this same email
would have been sent to the nearly all of the following 100 people, by close of business today.

" Dennis Brown

Account Executive
Cavalier

Brent Davies
Senior Account Executive
Cavalier

Scott S. Hunt
Sr Account Executive
Cavalier

Habib Ipaye
Account Executive
Cavalier

Marshall Jobe
Sr. Account Executive
Cavalier

Alan F. Kravitz
Mjr Accolnt Executive
Cavalier

Leslie Odom
Sr Account Executive



Cavalier

Jason Abbott
AE Retro -~
Cavalier Telephone

Samuel S, Ableman
Senior Account Executive
Cavalier Telephone

Timothy Adams
Account Executive
Cavalier Telephone

April M. Allen
Account Exec
Cavalier Telephone

Marcie Allen
Senior Account Rep
Cavalier Telephone

Kimberly Barclay
Sr. Account Executive
Cavalier Telephone

Sharon Bark
Sr. Account Exec
Cavalier Telephone

David Bartholomew

LTI CSeniorEATToInt) =

Cavalier Telephone

Connie Bell
Subpoena Response
Cavalier Telephone
Subpoena, Response

Kevin M. Biederman
Senior Account Executive
Cavalier Telephone

Carrie Blackwell
Account Executive
Cavalfer Telephone

Edward Boefsema
Sr. Account Executice
Cavalier Telephone

Brian Borchers
Seniar Account Executive
Cavalier Telephone

Alex Brown
Project Coordinator
Cavalier Telephone




lan Brown
S_r Account Executive
Cavalier Telephone

Sarah Buchanan
Account Executive
Cavalier Telephone

Thomas Burns
Sr. Account Executice
Cavalier Tetephone

Gerald S. Caiazzo
Senior Account Executive
Cavalier Telephone

Christopher W. Callow
Major Account Executive
Cavalier Telephone

Jeffery Chain
Senior Account Executive
Cavalier Telephone

Amy Clark
Senior Account Executive
Cavalier Telephone

Bradley S. Clark
Account Executive
* Cavalier Telephone

Angéla J. Comins
Senfor Account Executive
Cavalier Telephone

lan Cotita
Senior Account Executive
Cavalier Telephone

Jeffrey Deaton
Sr. Account Executive
Cavalier Telephone

. Ryan Diehl
Sr Account Executive
Cavalier Telephone

Katherine Dolan
Account Executive
Cavalier Telephone

Patrick Durnin
Senior Account Executive
Cavalier Telephone

Lucie Fink
Account Executive



Cavalier Telephone

Andrew Frank
Base Account Manager
Cavalier Telephone

William Gilman
Senior Account Executive
Cavalier Telephone

Debra Ganzales
Sr. Account Executive
Cavatier Telephone

Clarence Harrell
Senior Account Executive
Cavalier Telephone

Christopher Hawk
Senior Account Executive
Cavalier Telephone

Donny Haynes
Sr. Account Executive
Cavalier Telephone

Deborah Hemphill
Sr. Account Executive
Cavalier Telephone

Courtney Hooker

“Senior Account EXscutive

Cavalier Telephone

Julie Hornbaker
Major Account Executive
Cavalier Telephone

David Hurst
Senior Account Manager
Cavalier Telephone

Mark Hurwitz
Sr Account Executive
Cavalier Telephone

Jeff Ince
Senior Account Executive
Cavalier Telephone

Roy James
Sr. Account Executive
Cavalier Telephone

Courtney Johnson
Sr. Account Executive
Cavalier Telephone




Kizzie Jones
Sr. Account Executive
Cavalier Telephone

Joshua Kaszuba
Account Executive
Cavatier Telephone

Anthony G. Keiper
Senior Account Executive
Cavalier Telephone

Tanya King
Account Executive
Cavalier Telephone

Patricia K. Kirby
Senior Account Exec
Cavalier Telephone

Guy Lambert
Sr. Account Executive
Cavalier Telephone

James Landreneau

. Senior Account Executive

Cavalier Telephone

Andrew Malinosky
Sr Account Executive
Cavalier Telephone

Meghan McDonell
Sr. Account Executive
Cavalier Telephone

Matthew W McGonigal
Senior Account Executive
Cavalier Telephone

Amanda Meyers
Senjor Account Executive

. Cavalier Telephone

James Milton
Senior Account Executive
Cavalier Telephone

Michael Mott
Account Executive
Cavalier Telephone

Alexander C. Narbut
Account Exec
Cavalier Telephone

David Nestor
Sr. Account Executive



Cavalier Telephone

Daniel NeWell
Senior Account Executive
Cavalier Telephone

Jennifer R, Nichols
Senior Account Exec
Cavalier Telephone

Gordon Parker
Sr Account Executive
Cavalier Telephone

Joe Pirrotta
Sr. Account Executive

. Cavalier Telephone

Delores Pizza, "Lorsi”
Mjr Account Executive
Cavalier Telephone

Shehawnee Prescod

. Sr. Account Executive
Cavalier Telephone

Stephen L. Robinette
Senior Account Exec
Cavalier Telephone

Ajaye Rollerson

Semar Account EXec™
Cavalier Telephone

QOcean Rose
Senior Account Executive
Cavalier Telephone

Phyllis Rose
Senior Account Executive
Cavalier Telephone

Graham A. Rutherford
Account Executive
Cavalier Telephone

David Samson
Senior Account Executive
Cavalier Telephone

Marshall Sapperstein
Senior Account Executive
Cavalier Telephone

n Saylor
Account Representative
Cavalier Telephone



Steve Schleich
Sr. Account Executive
Cavalier Telephone

Steven M. Schrader
Account Executive
Cavalier Telephone

Jacob D. Scism
Account Exec
Cavalier Telephone -

Cleopatra Shelton
Senior Account Exécutive
Cavalier Telephone .

Ashley Sikes
~Account Executive
Cavalier Telephone

Susan Stadler
Sr. Account Executive
Cavalier Telephone

Mark Steaple .
Senior Account Executive
Cavalier Telephone

Paul Stith
Senior Account Executive
Cavalier Telephone

i__es“lie T_ayl'or
Sr Account Executive
Cavalier Telephone

Michael Theriot -
Sr. Account Executive
Cavalier Telephone

David Thomas
Sr Account Executive
Cavatier Telephone

Russell Townsend
Account Executive
Cavalier Telephone

Catherine Trotter
Senior Account Exec
"Cavalier Telephone

Richard Truitt
Account Executive
Cavalier Telephone

Steve Tyler
Sales Engineer




Cavalier Telephone

Yictoria Yasenden
Senior Account Exec
Cavalier Telephone .

Roger VYoshall
Sr. Account Executive
Cavalier Telephone

Matthew Ware
Sr Account Executive
Cavalier Telephone

Sondra Watwood
Senior Account Executive
Cavalier Telephone

Rachel Weber
Account Executive
Cavalier Telephone

Christopher S, Williams
Senior Account Exec
Cavalier Telephone

lesha Wiltiams
Sr. Account Executive
Cavalier Telephone

Sondra Watwood

-~ SeniorAccount-Executive —— ——

Cavalier Telephone

Rachel Weber
Account Executive
Cavalier Telephone

. Christopher S. Williams
Senior Account Exec
Cavalier Telephone

lesha Williams
Sr. Account Executive
Cavalier Telephane

Gregory Witherspoon
Senior Account Executive
Cavalier Telephone

Courtney Woofter
Account Executive
Cavalier Telephone

Gregory Witherspoon
Senior Account Executive
Cavalier Telephione



Courtney Woofter
Account Executive
Cavalier Telephone

Glenn C. Wright
Sr. Account Executive
Cavalier Telephone

John Wroblewski
Sr. Account Executive
Cavalier Telephone

| can provide you with their email addresses, office phone numbers, as well as their cell phone
numbers if you wish to certify that all Cavalier's commercial sales managers have notified them of
this same policy enforcement that began for me last Thursday and for Mark Hayes' team today.

| have other interesting records that could prove useful if you do not find your way to treating me
with equality very soon. You can start by answering my two questions, "Part 1" and "Part 2"
repeatedly sent to you since 8am on Wednesday, March 12th..

Sincerely,
Cliff Hancuff

PS: Don't trouble yourself with this, simply forward this erﬁail te Cavalier's HR counsel.

From: Hancuff, T. Clifford
Sent: Thursday, March 13, 2008 10:51 AM _

- T Tortithtee, Tod; Mullins, Tammy T T T e T e e e e
Subject: RE: Privileged and Confidential

Importance: High

Sensitivity: Private

HR and | have handled the medical informafion issue.

It has always been my Intention to perform my work for Cavaller well. Doing so In the face of
the adversity presented by Cavaller’'s HR dept has been difficult, but | live in hope they have
been able to seek the guidance required for them to comprehend simple English.

| trust the good folks at Cavalier will be freating its entire sales staff with equality in this matter,
if they choose to apply thls same measure for performance equally, it seems Inevitable that

half of Its commercial sales force will be PIP'ed next week, and then terminated the following
- week.

' not sure | understand the beneftt of this, but that's not for me to ponder.

T. Clifford Hancuff

Senior Account Manager

200 Fairbrook Drive, Suite 202



Herndon, Virginia 20170
571.823.2722 Voice
571.323.4500 Fax
tchancuff@cavtel. com

httpAwww.caviel.com

Confidentiality Note: The Iinformation centalned In this a-mall and documents attached are tor the exclusive use of the addressee
and contain confidentiat ang privilaged information that may not be disclosed. if the reciplent of this e-mal! Is not the addressea,

or intended addressee such recipient is strictly prohlblted from reading, photocepying, disiributing or otherwise using this email
or its contents in any way.

From: McAtee, Tod

Sent: Thursday, March 13, 2008 9:07 AM
To: Hancuff, T. Clifford

Cc: McAtee, Tod

Subject: Privileged and Confidential

Cliff,

[ want o take a minute fo remind you that your medical information needs to be Into HR by
_Friday March 14, 2008.

| also want to confirm the interirn compromise we agreed on with regards 1o you doing 60
telermnarketing calls per day in place of 30 business cards a day through cold calling. if you do
not reach your goal of 300 telemarketing calls per week, you will be put on a Performance
Improvement Plan {PIP) the following week, |f you do not reach your goal the following week,
you could face termination of employment.

| need you to reply to this emaill that you understand the above information.

Tod McAtee

Tod McAtee | Sales Manager | NOVA & Washington DC | 571.323.4568 | tmcatee@cavtel.com

T. Clifford Hancuff

Senior Account Manager

TePiiokig Ab Wi SER6 CIE AR, saas conselt?®

200 Fairbrook Drive, Suite 202
Herndon, Virginia 20170
571.323.2722 Voice
571.323.4500 Fax
tehancuff@caviel.com
http//www.caviel.com




Confidentiality Note: The information contained in this e-mail and documents attached are for the exclusive use of the addressee
and comtain confidential and privileged information that may not be disclosed. if thae recipient of this o-matlis not the addresses,

or intended addressee such raciplont Is sirletly prohibited from raading, photocopying, distributing or otherwise using this emall
or its contents In any way.




REBOOT

Applications for Transfer of Control in Mergers and Acquisitions

Telecarmmunications camiers seeling o transfer assets of corporate control in mergers and acquisitons must first raceive
appraval from the FCC.  The Commiasion examines the public interest impact of a propogsed domaestic or intemationat
transacian.

Pursuant to Section 214 of e Communications Act of 1934 (fink in left-hand navigation panef), sechons §3.93 and
£3.04 of tha Commisgion's ndes gover procedurés For domestic transfer of controVasset applicationg, The nies alkso:

.+ Provida guidance on pro forma transfars X
+ Provide for jointly-ffled apphications for domestic and mtemational services
+ Describa sik cabegories of ransactions that are presumptively accorded streambined treatmant resultng in an
automatic grant 31 days following public notice of the appication.

Carrigrs must ffe a discontinuance applicakion when an acquisition will rasulk in a reducdom or Impaimant of senvica.

in afy kransacbon, camiers acquiting all or part of another camler's subacriber hase must notify subscribens and meet
other requirements in sacton 64.1120{a) of the Commission's nules.

Inkernational mergers and acquisiions are subject ko section §3,24 of the FCC's nules. International applications ara
rewviewed by the [ntematiocat Burealr. :

__Panding Domestic Applications

0

las! reviewsdRupdaled or Dofober 08, 2010
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Updates | - Edlin | Initiatives § Consumers | Eind Peogle
Phone: 1-888-CALL-FCC {1-BBR-225-5322) - Pivarsy Police
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- REBOOT

Applications for Transfer of Control in Mergers and Acquisitions

Telecomunications camiery seeking to transfer assets or corparate control it margers and acquisitimns must firek raceivd
‘approvat from the ECC. The Commirsion examines the public interest impact of a propasad domestic or intemationat
trangaction,

Pursuant to Section 214 of the Cemmuavications Act of 1934 {fink ¥ la(t-hand navigation panef), seclions §3,03 and
£2.09 of the Cammission's ruies govem procadures for domestic transfar of controlfaseat applications. Tha rubes also:
* Provide guidance on pro Forma transfers v
* Provide For jointdy- filed apphcations for domestic and intematiormal services
» Describe sik catggorias of ransactions that are presumptively accorded streamiined treatment resalting in an
automabic grant 31 days fallowing public notice of the application.

Camriars must fils 3 discontinyance ggolication when an acquisibion will rasult in a reduckion or impairment of service.

in aﬁy ransaction, camiers acquining al or part of angther carrier’s gubgcribar baga mugk notify subccrbarg and magt
other requiremeants in section §4,1120{e) of the Comumission's nfes.

Intemational mergers and acquisitions are subject ko section 63,24 of the FCC's nules. nternationat appiications are
reviewad by tha [ntesnabional Bureaw.

__Panding Domestic Applications _
oz s o %

ECC Home | Seach | RSS b Updates | E-fAng | Iniffatives | Consumers b End Peagle
Federal Commtmnlcations Commig si Phane: -888-CALL-FCC (+888-225-5322) ~ Privacy Pofioy
445 12th Streel SW TIY: 1-988-TELL-FCC {1-888-035-532) -Webstlg Pplicles & Notices
‘Washingten, DC 20564 Faxk 1-886-418-0232 -Required Browser Plug-ins

Horg FCC Contagt informadon,, E-mail: [canfofos aov - Freedom of Information Act
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June 11, 2010

Ms. Patricia Glassin

Director

Equal Employment Opportunity Commission
Suite 600 :

830 Main Street

Richmond, VA 23219-2700

Ms. Rosalind Smith-Hall -

CR/TIU Supervisor

Equal Employment Opportunity Commission
Suite 600

830 Main Street

Richmond, VA 23219-2700

Re: Thomas Clifford Hancuff v. Cavalier Telephone
Dear Ms. Glassin and Ms. Smith-Hall:

I am writing to thank Ms. Smith-Hall for taking the time to speak with me earlier this week. As
per her request, this letter provides additional information regarding my charge of discrimination

— ﬁV,_@gajnsECg:mﬁ,erIelephgne .

My problem with Cavalier took place over a relatively short period of time. It began in early
February 2008 and ended less than six weeks later when Cavalier terminated me on March 25,
2008. The substance and course of the dispute is documented almost entirely by e-mails. My
management excused itself from the dispute, and [ had only three telephone conversations very
early on with members of the Human Resources Department (HR). No one from HR ever met
with me in person to discuss what was transpiring.

Cavalier hired me on June 11, 2007 as a Senior Account Executive, a sales position with an
income potential of approximately $90,000. My base salary was $35,000. Approximately 60% of
the earning potential of the position was related to commissions, and I was subject to a minimum
mandatory monthly sales quota of $2500.

My dispute with Cavalier began in early February 2008 when it re-defined all sales positions
from in-office, telephone-based, sedentary positions to out-of-office, in-person visit positions,
which required a great deal of walking. I had been diagnosed with severe Chronic Obstructive
Pulmonary Disease (COPD) the previous October, and I was unable to meet the physical
demands of the re-defined position.



In mid-February 2008, I requested and received an accommodation from my immediate
supervisor, Tod McAtee, and the Vice President who had instituted the “pound the pavement”
approach, Jack McCabe. I was allowed to substitute 60 “cold telephone calls” per day for the 30
business cards per day requirement. I was still required to make my monthly sales quota.

To me, the 60 “cold call” accommodation was not a reasonable accommodation. Even if I had-
been willing to work many, many hours of overtime, I.could not have made 60 “cold calls” per
day AND fulfilled the $2500 per month sales quota. No one could have fulfilled both
requirements. I chose to work to fulfill the $2500 per month sales quota prong of my _}Ob
because: :

‘1. *“Cold calls”, no matter how many are made, would generate no income for Cavalier. Only by

closing deals and processing orders would revenue be generated for the company;

2. My own income levels could be maintained only if I worked the sales quota prong of my job;

3. I had been previously criticized for not making my sales quota one month and didn’t want this
to happen again; and

4, Cavalier had consented to at least two other employees’ jobs being contingent only on the sale
quota prong of their jobs. If that kind of an accommodation was available to one member of the
. sales staff, I reasoned it could be made available to me.

My dispute with Cavalier was compounded by HR’s and the Legal Department’s insistence that I
provide additional and very detailed medical information after I had already met HR’s initial
request that [ provide “a note from my doctor.” T was reluctant to fill out Form WH-380, which
understood to apply only to a request for medical leave under the Family Medical Leave Act

“(FMLA). T'was asking Tor a workplace accommodation under the Americans with Disabilifies -
Act (ADA), not leave under the FMLA. I could not understand and Cavalier refused to explaln
what was deficient about the documentation provided by my physician.

Also, a living will had been placed on my desk chair two days after [ provided HR with the note
from my doctor. As I had told only my supervisor and the HR representative of my illness, the
living will incident signified that my confidential medical information had been improperly
released. This increased my reluctance to provide additional medical data. However, I repeatedly
offered via e-mail to provide any additional medical information if HR would just be more
specific. I also offered to allow HR to speak with my physician. HR never responded to either of
these offers. Instead, HR. and then the Legal Department became increasingly more insistent that
I complete Form WH-380, first conditioning the “accommodation” and then my employment
itself on my completing Form WH-380.

Cavalier’s insistence that I provide detailed medical information led me to suspect that Cavalier
was self-insured and that their efforts to compel me to fill out Form WH-380 was a “fishing
expedition” to learn the extent of my medical condition in order to estimate the cost Cavalier
would incur in treating it, Therefore, I began to inquire of HR as to whether or not Cavalier was



self-insured. HR steadfastly refused to answer this question. This refusal, coupled with HR’s
approach to the living will incident, caused further hard feelings between Cavalier and me.

On March 13, 2008, my supervisor e-mailed me that [ would be put on a Performance
Improvement Plan the following week if I did not reach the 300 telemarketing calls per week
goal. On March 24, 2008, my supervisor gave me a written “Performance Corrective Action
Plan™, which required me to make 60 “cold calls” each on March 24 and March 25, 2008. He

~ terminated me over the phone on March 25, 2008 for insubordination, including failure to make
the 60 “cold calls” per day and refusal to fill out Form WH-380. Cavalier representatives also
testified to this during proceedings before the Virginia Unemployment Commission {VEC).
While I did not ultimately prevail before the VEC, it did rule in my favor on these two
fundamental and underlying issues.

As mentioned above, no one at Cavalier ever rea.l]y spbkc with me about what was going on. The
relevant events are well-documented via numerous e-mails; I have included two examples
(Enclosures). I am happy to provide you a detailed timeline of events as well as copies of all the

e-mails and the VEC proceedings. | am also happy to meet with you if you believe that would be '.
helpful. I can be reached ah ‘ .

Thank you again for your assistance in this matter.-

Enclosures



EEOC Form 161 (11/09) U.S. EQuAL EMPLOYMENT OPPORTUNITY COMMISSION

DismissAL AND NOTICE oF RIGHTS

From:  Richmond Local Office
830 East Main Street
Suite 600
Richmond, VA 23219

To: Thomas C. Hancu

D ’ On behalf of parson(s) aggrieved whose identity is
CONFIDENTIAL {29 CFR §1601.7(a))
EEQC Charge No, EEQC Representative ‘ Telephone No.

Tonya A. Lennox,
438-2008-01993 Investigator : (804) 771-2148

THE EEOC IS CLOSING ITS FILE ON THIS CHARGE FOR THE FOLLOWING REASON:
The facts atleged in the charge fail to state a claim under any of the statules enforced by the EEOC.

‘Your allegations did not involve a disability as defined by the Americans With Disabilities Act.
The Respondent employs less than the required number of employees or is not otherwise covered by the statutes.

Your charge was not timely W EEOG;;FBm other words, you waited toc |ong after the date{s) of the alleged
discrimination to file your charg

HD’DDD

-The EEOC issues the following determination: Based upon its investigation, the EEQC is unable to conclude that the -
information obtained establishes violations of the statutes. This does not certify that the respondent is in compliance with
the statutes. Na finding is made as to any other Issues that might be construed as having been raised by this charge.

The EECC has adopted the findings of the state or iocal fair employment practices agency that investigated this chamge.

oo

Other (bneﬂy srare}

- NOTICE OF SUIT RIGHTS - .

{See the additional information attached fo this form.)

Title Vil, the Americans with Disabilities Act, the Genetic Information Nondiscrimination Act, or the Age
Discrimination in Employment Act: This will be the only notice of dismissal and of your right to sue that we will send you.
You may file a lawsuit against the respondent(s) under federal law based on this charge in federal or state court. Your
lawsuit must be filed WITHIN 80 DAYS of your receipt of this npotice; or your right to sue based on this charge will be
lost. (The time limit for filing suit based on a claim under state law may be different.)

Equal Pay Act (EPA}: EPA suits muét be filed in federal or state court within 2 years (3 years for willful violations) of the

alleged EPA underpayment. This means that backpay due for any violations that occurred mote than 2 years (3 years)
befora you file sult may not be collectlble

On behalf of the Commission -

7-R3~/0

(Date Maifed}

Enclosures(s) Patricia W. Glisson,

Director
ol e

Jeff Snyder

VP of Human Resources Director
- CAVALIER TELEPHONE

2134 West Laburnum Avenue

Richmond, VA 23227




Enclosura with EECC
Form 161 (11/00)

INFORMATION RELATED TO FiLING SUIT
UNDER THE LAWS ENFORCED BY THE EEOC

{This information relates to fi Tling suit in Federal or State court under Federal law.
Wﬁmw&‘i}’é’f% f.ﬂan fo sue claiming violations of State law, please be aware that time limits and other

provisions of State faw may be shorter or more limited than those described below.)

. . Title Vil of the Civil Rights Act, the Americans with Disabilities Act (ADA),
PRIVATE SUTT RIGHTS the Genetic Information Nondiscrimination Act (GINA), or the Age
Discrimination in Employment Act (ADEA):

in order to pursue this matter further, you must file a fawsuit against the respondent(s) named in the charge within
90 days of the date you receive this Notice. Therefore, you shouid keep a record of this date. Once this 90-
day period is over, your right to sue based on the charge referred to in this Notice will be lost. If you intend to
consuit an attorney, you should do so promptly. Give your attorney a copy of this Notice, and its envelope, and tell
him or her the date you received it. Furthermore, in order to avoid any question that you did not act in a timely
manner, it is prudent that your suit be filed within 90 days of the date this Notice was mailed to you (as
indicated where the Notice is signed) or the date of the postmark, if later.

Your.lawsuit may be filed in U.S. District Court or a State court of competent jurisdict]on (Usually, the appropriate
State court is the general civil trial court.) Whether you file in Federal or State court is a matter for you to decide
after talking to your attorney. Filing this Notice is not enough. You must file a "complaint” that contains a short
statement of the facts of your case which shows that you are entitled to relief. Your suit may include any matter
alleged in the charge or, to the extent permitted by court decisions, matters like or related to the matters alleged In
the charge. Generally, suits are brought in the State where the alleged unlawful practice occurred, but'in some
cases can be brought where relevant employment records are kept, where the employment would have been, or
where the respondent has its main office. If you have simple questions, you usually can get answers from the

office of the clerk of the court where you are bringing suit, but do not expect that office to write your complaint or
make lega! strategy decisions for you.

—— PRIVATE SUITRIGHIS —==EquatPay Act(EPA):———— ————————— I —

EPA suits must be filed in court within 2 years (3 years for willful violations) of the alleged EPA underpayment: back
pay due for violations that occurred more than 2 years (3 years) before you file suit may not be collectible. For
example, if you were underpald under the EPA for work performed from 7/1/08 to 12/1/08, you should file suit
before 7/1/10 — not 12/1/10 -- in order to recover unpaid wages due for July 2008. This time limit for filing'an EPA
suit is separate from the 80-day filing period under Title VII, the ADA, GINA or the ADEA referred to above.
Therefore, if you also plan to sue under Title Vil, the ADA, GINA or the ADEA, in addition to suing on the EPA
ctaim, suit must be filed within 90 days of this Notice and within the 2- or 3-year EPA back pay recovery period.

~ ATTORNEY REPRESENTATION -- Title Vi, the ADA or GINA:

If you cannot afford or have been unable to obtain a lawyer to represent you, the U.S. District Court having jurisdiction
in your case may, in limited circumstances, assist you in obtaining a lawyer. Requests for such assistance must be
made to the U.S. District Court in the form and manner it requires (you should be prepared to explain in detail your
efforts to retain an attorney}). Requests should be made well before the end of the 90-day period mentioned above,
because such requests do not relieve you of the requirement to bring suit within 90 days.

ATTORNEY REFERRAL AND EEQC ASSISTANCE - All Statutes:

* You may contact the EEOC representative shown on your Motice if you need help in finding a lawyer or if you have any
questions about your legal rights, including advice on which U.S. DistrictCourt can hear your case. If you need to
inspect or obtain a copy of information in EEOC's file on the charge, please request it promptly in writing and provide
your charge number (as shown on your Notice). While EEOC destroys charge files after a certain time, all charge files
are kept forat least 6 months after our last action on the case. Therefore, if you file suit and want to review the charge

file, please make your review request within 6 months of this Notice. (Before filing sunt any request should be
made within the next 90 days.}

IF YOU FILE SUIT, PLEASE SEND A COPY OF YOUR COURT COMPLAINT TO THIS OFFICE.



U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

Richmond Local Office

830 East Main St., 6® Floor
Richmond, VA 23219
(804) 771-2200

Direct Dial (804) T71-2143
FAX (804) 7712222

July 26, 2010

" Mr. Thomas C. Hanciff‘

Re: Hancuff versus CAVALIER TELEPHONE
EEOC Charge No.: 438-2008-01993

Dear Mr. Hancuff:

The processing of your charge of employment discrirmination in the above referenced matter has been
completed. The Equal Employment Opportumty Commission (EEOC) is dlS!’l‘llSSlng your charge and is
issuing to you a No’uce of Right to Sue.

The evidence obtained by the Commission indicates that you were hired on June 11, 2007 as a senior
account executive, responsible for selling business services to local businesses. In January 2008, you
received a write up. advising you that your performance needed to improve. In February 2008; the
Company instituted a practice that all account executives were required to seek sales specifically “cold
call” at least 30 businesses per day with an in-person vigit. It was at that time you advised management

. that you were unable to comply with the cold calling requirement due to a health condition. You provided
a doctor’s note to Respondent, verifying that you suffered from a medical condition. In an attempt to
provide you with a reasonable accommodation you were granted a temporary accommodation of
refraining from making cold calls pending the completing of the Health Certification Form. According to

- Respondent, you failed to-complete-the-fermor provide-any-additional- information to consider your- - - -~ ——————
request. Furthermore, according to Respondent, you embarked on a pattern of abusive behavior including
insubordination in both ernails and oral conversations that continued after being warned. In addition,
your performance failed to improve until your termination on March 25, 2008.

In view of these facts, it is unlikely that further investigation of your charge will result in a finding that a
violation of the law(s) under which you filed your charge has occurred. For that reason, we have
dismissed your charge and closed your file.

Enclosed you will find a Dismussal Notice of Right to Sue and an Information Sheet which describes your
right to pursue the matter in court by filing a lawsuit within 90 days of your receipt of the dismissal notice.
This 90-day period for filing a private lawsuit cannot be waived, extended or restored by EEOC.

I regret that we cannot be of further assistance to you in this matter.

Sincerely,

onya A Lennox
enior Investigator



September 2, 2010

; il
Richmond Local Office
830 East Main Street
Suits B00

Richmond, VA 23219

RE: 438-2008-01993
Dear Ms. Lannax

| am in receipt of the Dismissal and Notice of Rights signed July 29, 2010 {"Dismissal’}.

~ Pursuant to the "Information Related to Filing Suit Under the Laws Enforced by the
EEQC” form enclosed with the Dismissal--specifically, the section entitled " Attorney
Referral and EEOC Assistance—1 am writing to obtain a copy of the information in
EEQC 5 files relating to my complaint. .

Thank youin advance for promptly forwarding the contents of my file to. the address
belowy, :

Sincerely,

T. Clifford ih _




" Applications for Transfer of Control in Mergers and Acquisitions
Tek nicatons ! king to transfer assets or corpoiata contrat i Margers and acquisitions must frsk receive
approval fram the FOC. The Commission exarmines the pubfic interest impact af a propnaed domestic of international
transackon.

Pursuant to Section 714 of the Commmications Act of 1934 (fnk i» laft-hand navigation panef), sections 63.03 and
£3.04 of the Commission’s rnulas govem procechares for domestic transfer of controlfassat applications. Tha rules akso:

* Provide guidance on pro forma transfers

+ Provida for jointy- Med appiications for dorestic and international services

» Dascribe six catagores of transactions that are preaumptively accorded sireamiined traatment fesuitmg in an
automatic grant 31 days folowm public nokice of tha apphcation.

Caniers must file 3 dipconticuance appication when an ar;qunsohun wil resgtt in a mducl:run or mpairment of service.

1n any randacton, cariers acquling alt or part of ancther camier's subscribar basa nuist notify subscnhers and meet
other requirameants b section 64,1120(e) of the Commigsion's nides.

International mergers and acquisitions are subjact to secton 53.24 of Hwe FCCE rules. Interrationat applications are
reviewed by the [ntémationa! Bureaw.

Pendmg Dnmesttc A plications

ECC Home |  gearch | RSS | - Updates
Federal Communlcations Commiselon Phane: 1-888-CALL-FGC [1-888-225-5322} - Prvagy Pollcy
445 12ih Street SW TTV: 1-4988-TELL-FCC (1-888-925-5322) - Weballe Palicion & Mofices
Washingidn, OC 20554 Fax 1-068-418-0232 - Required r
ore FCC Contact informmafion.. E-mall: Cinfo@iee gov - Ereedom of |nformation Ad
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. Showing docunent 1 thre 10 o 2013 et tasd Renlis per page 5 29 it

DOMESTIC SECTION 214 APPLICATION FILED FOR, THE TRANSFER OF CONTROL OF ST PH.EP.!ID, L TG ¥YIVARO
CORPORATION

Released Oate: 10082010

Desciiplion: STREAMUNED PLEADING CYCLE ESTABLISHED

Documenty: |

Word © DA-10-1048A1 goc ’

Acrobed ; D-10-1948a1, pett

Texd : DAHO-1948A41 .54

DOMESTHC SECTION 214 APPLICATION FILED FOR THE TRANSFER OF CONTROL OF VILLISGA FARMERS ra.zpucms
COMPANY TO THE FARMERS MUTUAL TELEPHONE COMPANY GF STANTON, IOWA

Reulsased Date: 1/07/20H0

Desciiption: MON-STREAMLINED PLEADING CYCLE ESTABLISKED

Oocumsits:

Ward : DAAO- 10421 doc

Acrobal . [A-t0- 104247, pe]

Texl - DA-10-194244 bt

NOTICE OF NON-STREAMLINED DOMESTIC 214 ARPLICATION GRANTED

Released Date: H/0R/2010

Desesiption:

Docunents:

Word : DA-10-1795A% doc

Artobat: DA-10-1795A1 patt

Text: DAC10-$1950% 4

DOMESTIC SECTION 214 APPLICATION FILED FOR THE ACQUISITION OF ASSETS OF RECWOOD COUNTY TELEPHONE
COMPANY AND REDWOOD LONG DISTANCE COMPANY BY ARVIG ENTERPRISES, INO

Released Dalec 1052010

Descriplion; NON-STREAMUNED PLEADING CYCLE ESTABUSHED

Docimments:

Word | DA-10-1916A1 dog

Actonat - DA-10-1016AT, Dol

Ve | DATO-1915A1. 4 .
COMESTIC SECTION 214 APPLIGATION FILED FOR THE TRANSFER OF CONTROL OF CLEMENTS TELEPHONE
COMPANY TO ARVIG ENTERPRISES, ING

Released Crade: 10/0872050

Destription: HON-STREAMLINED PLEADING CYCLE ESTABLISHED

Documents:

Word : RE0-1915A1 Gog

Acrobal | DA-1G- 19904, paf

Tent : DA-10-1915A1.50

'BOMESTIC SECTION 214 APPLIGATIONS FILED FOR THE TRANSFER OF CONTROL OF TREM COMMUNIGATIONS, INC.
O/B/A TMC COMMUNICATIONS FROM THE ESTATE OF JOHN MARSCH TO SLINX ENTERPRISES, INC

| e ety TraTe, TR0 T - .
[DEst i STREAMUNED ﬁLEMJiMG CYCLE ESTABUISHED Tttt T o T
' | Documants:
Word | DA-4)- 101241 doc
Acrobat - DA-H)- 101241 pdf
Ted : QAIQ-1912A%.00
STREAMLIMED INTERNATIONAL APPLICATIONS ACCEPTED FOR FILING
Released Date; 100120110
Description: Accepdad lor Fling StreamBned Publie Notice
Documents:
Atrpliat ; DOT-30184247 paif
Ted : DOC-S0184241.04
DOMESTIC 3ECTION 214 APPLICATION FILED FOR THE TRANSFER OF CONTROL OF UNITE PRIVATE NETWORKS,
1.L.C. AND UNITE PRIVATE NETWORKS-ILLINOIS, L.L.C. TD UPH HOLGINGS LLG
Released Dale: 00242010
Description: Steamiinea Pleading Cytle Esiabiished
Documents: *
Word : Da-10-160001 doc
Actobiat | DA-10-180941 pitf
Text - DA-10-3800AT I -
STREAMLINED SUBMARINE CABLE LANDING LICENSE APPLICATIONS
Released Dale: 032402010
Descripion: Accapted for Flling
Documents:
Atrotat | DOC-3016604 ' pof
Tedd 1 QOC-HEE0ATI
DOMESTIC SECTION 214 APPLICATION FILED FDR THE TRANSFER OF CONTROL OF INMATE CALLING SOLUTIONS,
LLC /YA ICSOLUTIONS TD CENTRIC GROUP, L\ C
Relessed Date: 08232010
Bescriplon: STREAMUNED PLEARING CYCLE ESTABLISHED
Documanis:
Word  DA-19-1804A0.doc
Acrobat : BA-10-1804A1, pof
Teat ! DAT0-1804A L]
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Shopving document 1hru 10 of 2013

DOMESTIC SECTION 214 APPLICATION FILED FOR THE TRANSFER OF CONTROL OF ST1 PREPAID, LLC TO VIVARO
CORPORATION i

Releazed Oale: 1082010

Desciipiion: STREAMUNED PLEAOING CYCLE ESTABLISHED
Documsnts:

Wiord - DA-0-$948A1 doc

Armbat - DA-+0-104041 polf

Ted - DAH0-1048A 1.5

DOMESTIS SECTION 214 APPLICATION FILED FOR THE TRANSFER OF CONTROL OF VILLISCA FARMERS TELEPHONE
G_DMFANY TO THE FARBAERS MUTUAL TELEFHONE COMPANY OF STANTON, [OWA

Released Date” 10072010

Desr ripiion: NOM-STREAMLINED PLEATNNG CYCLE ESTABUSHED
Documants:

Word : DA-0-184247 o

Acwobial : DA-10-104241 peit

Text - DA-I0-104204 b
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September 2, 2010

Ms. Tonya Lenhox
Investigator

Richmond Local Cffica
830 East Main Strest
Suite 600
Richmond, VA 23219 .

RE: 438-2008-01993

Dear Ms. Lennax:
{ am in receipt of the Dismissal and Notice of Rights signed July 29, 2010 ("Dismissal’).

Pursuant to the “Information Related to Filing Suit Under the Laws Enforced by the
EEOC" form enclosed with the Dismissal--specifically, the section entitled "Attorney
Referral and EEOC Assistance--| am writing to obtain a copy of tha informationin
EEQC s files relating to my complaint.

Thank you in advance for promptly forwarding the contents of my file to the address
bealow. :

Sincerely,

T. CIifford'Hahcui' I -




_Apyplications for Transfer of Centrol in Mergers and Acquisitions

Telecommunications camiars seaking to ransfer asseds or corposata control it mergass and acquisitions must firsk receive
approval from the FOC. Tha Commission aramines the publc mterest impact af a proposed domestic or intemational
transacbon. .

Puraant to Suciion 214 of the Communications Act of 1934 (fink i left-bandt navigation panef), sections 53,03 and
53,04 of the Comnission's rules govem procadures for domestic transfer of contrelfasset applications. The nules also:

« Provide guidanca on pro farma ransfers

‘s provida s jointly-fled. apphicatidng for domestic and international services

= Describe cix catagornes of transactions that ara presumptively accorded streamlinad traatment resulting i an
automatic grant 31 days following public notice of the apphcation.

Carmiers must file a disconlinuance application when an acquisition wilt result in a reducHor or impairmaat of sesvice.

In any Fransacbion, camers acquiring alt or part of another carrier’s aubscriber base amsk nolify subscribers and mest
othar requirements in section §4.112¢{e) of the Cosmmission's rules.

International mergers and acquisitions are subject to section 63,24 of the FCO's rulas. Intemationat applications are
reviewad by tha Internationat Bureau.

i
fasi reviewsdAspdated on Ocfober 08, 2040

ECC Home | Sesrch | BSS | Updates | E-Filng | Initiatives | Consumers | Eing Peggle
Federal Commmunicalions Cammission Phene: 1-888-CALL-FCC (1-688-225-5327) - Prtvacy Paljcy
445 12 Street S\ . TTY: 1-888-TELL-FCC (1-898-835-5327) -Website Polldes & Holf

‘Washington, DG 20558 Fax. 1-966-416-0232 -Renquired Browser Plug.ing
Ko ECC Contatt Infonnalion.., E-malf: fosinfolec.aoy - Freedom ot Information Agt
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